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Dear friends of The Door Is Open,
Thank you for being part of our volunteer and donor
family! Thanks to you we served more than 100,000
meals this year – an increase of more than 4,000 meals
compared to 2016.
I hope you enjoy this Annual Report. It gives us the
opportunity to take stock of God’s blessings on The Door
is Open and in turn, the service and love we provide for
our brothers and sisters in need.
You continue our mission through your contribution.
I am so grateful for our partnership and for all the
beautiful people we serve together.
Thank you and may God bless you abundantly.
Yours sincerely,

Sister Chita Torres, Carm. O.L.
Co-Manager

The Door Is Open is a drop-in ministry that provides food,
clothing, counselling, and shelter services and referrals.
It is a warm and safe environment located in the heart of
Downtown Eastside Vancouver, a neighborhood recognized
for the highest concentration of the poorest population in
the whole of Canada.

Our resident Carmelite sisters and small staff
are blessed with hundreds of generous volunteers.

You are
our community.

257 volunteers from 20 parishes
206 volunteers from civic groups,
companies,and families

200 volunteers from 18 schools
20,150 total volunteer hours

You gave Jacques find a new start!
In 2011, Jacques arrived in Vancouver on a bus from Ottawa. Homeless,
he camped out in Stanley Park with limited access to food. Then Jacques
discovered The Door is Open and found himself returning often because he
enjoyed the atmosphere.
“There are good people here. Welcoming and loving,” Jacques said.
In Fall 2017, with winter approaching, Jacques spoke with Sister Chita, who
urged him to talk with DIO counsellor Liz Fong-McLaughlin. Although
reluctant, he trusted Sister Chita and for the first time in his life accepted a
referral. He and Liz discussed his housing predicament, and Liz connected
him with a housing outreach team.
- JACQUES

A month later, Jacques officially received housing, where he lives to this day.

In 2017, we offered the following services:
clothing program

free lunch program

grief counselling

shelter services and
referrals

downtown community
court service program

women’s group

information, support
and awareness

youth groups and
high school students

food bank
distribution

26 years of giving!

Each Christmas and Easter, the Hill family along with their
diligent staff at Global Gourmet Foods, arrives at The Door is
Open at 5:30am to donate and serve hot meals to all guests
of the Door is Open. Starting at Holy Rosary Cathedral in
1992 and now serving at The Door is Open, the Hill family has
provided these special meals for 26 years!

“God has blessed us with some success
– it is a natural step for us to give back.”
- The Hill Family

As the Greater Vancouver Food Bank provides less than half
the food served at The Door is Open, industry partners and donors
are increasingly critical in helping us feed
more than 250 guests per day.

Your gift provided
over 100,000
healthy meals.

SOURCES OF FOOD DONATIONS
2017

2016

Greater Vancouver Food Bank

40%

40%

Direct Donations1

30%

30%

Purchased by The Door Is Open

30%

30%

1
Parish schools, parish ministries, and other groups;
stores, restaurants, businesses, and other food-related industries

Financial Review 2017
INCOME
Individual Donations
Charities and Societies
Corporate Gifts
Other (Rental and Interest)
TOTAL SUPP ORT
AND REVENUE

EXPENSES
Programs
Management and
Administration
Building Renovation
Facilities
TOTAL EXP ENSES

201 7
$137,318

201 6
$110,439

$85,394
$24,198
$33,626

$72,768
$6,650

$280,536

$189,857

201 7
$328,527

201 6
$233,596

$16,500

$16,252

$53,011
$94,324

$45,253
$58,141

$492,382

*$353,242

9%
corporate
gifts

30%
charities
and
societies

12% other
(rental and interest)

2017
income

49% individual
donations

3% management
and administration

YOU help make all
this possible!
The patrons we serve at The
Door Is Open have you to
thank – for making a difference
in their lives every day.

11% building
renovation

Thank you!

2017
expenses
67%
programs

* The Archdiocese of Vancouver subsidizes operations of The Door Is Open.

19% facilities
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